CALLMASTERS
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UNTS / Edge Public
Cooperative Contract - RFQ769-25-06092025BS

Your Complete
Tech Partner

Hardware to Al Edge Public

Powered Solutions

IT Hardware Supply
‘ Authorized reseller of servers,
workstations, networking gear, and

PAS I peripherals from top brands
sourced at competitive prices with

full warranty coverage.

PERFOMANCE

Software Reselling

Memorial Hermann / LA County (2024-Present)

NH P I . PR Ale ; - Licensed software from Microsoft,
Delivered $350K contact center portals for intelligent . Adobe, Autodesk and more. We handle
announcement management: managed secure, volume licensing,

compliant web platforms. compliance so you d

Texas Commission on Environmental Quality (2023-2024)
Migrated legacy fax to secure cloud eFax system ($18.8K)
with 100 DID numbers and TLS 12 encryption.

Software Development

Custom web apps, mobile platforms,

APls, and enterprise systems. Full

N Ia ~ N e . o stack programming in Python,
Led $50K DevOps project; built Clinfrastructure and Javascript, Java, NET, andlbeyond

automated workflows using Python and GitHub

Intel (2022)

USAA (2022)
Optimized $50K contact center operations enhanced
routing, call flows, and ensured zerodowntime deployment.

Region 7
State Farm (2011-2016) Award

Delivered $600K contact center lab infrastructure; improved
scalability, security, and customer interaction efficiency
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