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DIGITAL ACCESSIBILITY SERVICES

Training Services

Empower Your Team and
Build Accessibility Expertise

Creating inclusive digital experiences starts with informed teams. Nelnet's accessibility training services
equip your staff with the knowledge and skills to design, develop, and maintain accessible digital content.
Whether you're onboarding new team members or upskilling existing ones, our training services are tailored
to your organization's roles, technologies, and accessibility goals. We offer instructor-led sessions, on-
demand modules, and hands-on workshops that address compliance standards (WCAG, ADA, Section 508,
EAA) and promote inclusive design practices.

How We Deliver Results

We deliver results by tailoring training to your team’s roles and
needs, using real-world examples and interactive instruction.

Our flexible formats and ongoing support empower staff to apply
accessibility best practices in their daily work confidently. We deliver results by

0 Customized Curriculum | Training content is tailored to tailoring training 1e)
your team’s roles and organization’s needs.

your team’s roles and

0 ExpertInstruction | Sessions are led by seasoned
accessibility professionals with real-world experience. needs USiﬂg rea|_

0 Flexible Formats | Choose from live virtual sessions or
on-demand videos.

0 Practical Application | Trainingincludes real examples, Interactive instruction.
interactive exercise, and actionable takeaways.

world examples and

0 Ongoing Enablement | Post-training resources and coaching
sessions support continued learning and implementation.
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Training Outcomes

Nelnet’s accessibility training empowers your team to confidently
design, develop, and maintain accessible digital content. After
completing our training sessions, your team will understand

key compliance standards, recognize and address accessibility
barriers, and apply inclusive design practices in daily work. The
result is a more knowledgeable, proactive team equipped to
build and sustain accessible experiences for all users. ROLE-BASED LEARNING

We meet your teams where they
are, delivering relevant, engaging
content that drives adoption.
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COMPLIANCE CONFIDENCE
Our training helps your organization
meet accessibility requirements
with clarity and consistency.

Who We Are

Nelnet’s Digital Accessibility Team brings decades of experience
helping organizations create inclusive, compliant digital
environments. Our specialists have a proven track record in
evaluating, remediating, and supporting accessibility across

diverse industries. With deep expertise in accessibility standards CULTURE OF INCLUSION
(WCAG, ADA, Section 508, EAA), user experience, and assistive We foster awareness and
technologies, we deliver thorough assessments, actionable empathy, helping teams
guidance, and ongoing support. Our commitment to accessibility embed accessibility into

meets every client’s unique needs, empowering them to provide their everyday work.

equitable digital experiences for all users. \_ J

Build Accessibility
from the Inside

Contact Nelnet today to schedule a
training consultation and empower
your team to lead with inclusion.

AccessibilityWorkRequest@nelnet.net
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