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January 30, 2026 

Alliance for Innovation 
Samantha Perez 

RE: Confidential Information Request 

Dear Samantha Perez, 

The following table identifies the information that Nelnet Government Services, LLC (Nelnet) has determined to be 
legally protected confidential information. Additionally, the relevant pages are marked as confidential in our 
proposal, and a redacted copy of the appropriate documents is also provided. The redacted copy is authorized for 
release in the event a public records request is received.  

Section Rationale 

Tab 2, Remediation Planning, Design 
Guidance, and Implementation Support 

Confidential client information 

Tab 2, Ongoing Advisory Services and 
Program Road Mapping 

Confidential personnel information, confidential client information 

Tab 2, Training, Policy Development, and 
Program Governance Support 

Confidential personnel information, confidential client information 

Tab 2, Ability to Support Agencies 
Nationally 

Confidential client information 

Tab 3, Customer Experience Confidential personnel information 

Tab 4, List of Tables Confidential client information 

Tab 4, Glossary of Abbreviations and 
Acronyms 

Confidential client information 

Tab 4, Current Client Scope Confidential client information 

Tab 4, Experience Providing Digital 
Accessibility Services 

Confidential personnel information 

Tab 4, Experience with Cooperative or 
Multiagency Contracts 

Confidential client Information 

Tab 4, 3.4 Key Personnel Confidential personnel information 

Tab 4, 3.6 References and Independent 
Reviews 

Confidential client information 

Sincerely, 

William Munn 
Legal Counsel 
Nelnet Government Services, LLC 
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