
Progressive Marketing 

Proposal Response – Alliance for Innovation (AFI) 

Promotional Items, Branded Merchandise, Print/Marketing Collateral, and Related 
Services 

 

SECTION 3: QUALIFICATIONS AND EXPERIENCE 

• Company profile, years in business, locations, and service footprint 

Ja Pro Marketing, Inc. dba Progressive Marketing is a full-service promotional 
products distributor based in Lexington, Kentucky, and has been proudly 
serving clients since 1979. With 47 years of continuous operation in the 
ASI/promotional products industry, Progressive Marketing is firmly established 
as a trusted, experienced, and highly knowledgeable provider of branded 
merchandise, creative product solutions, and comprehensive promotional 
support. Progressive Marketing has been a member of ASI (Advertising Specialty 
Institute) since 1981 and our trade association, now called PPAI (Promotional 
Products Association International), since 1982. 
 
The mission and vision of Progressive Marketing is to assist customers in 
amplifying their brand by providing high-quality promotional products, apparel, 
and awards at cost-effective prices, while maintaining the highest level of 
customer service. After identifying clients’ needs and pain points, we work with 
them to ensure they experience a smooth and simple ordering process, while 
delivering their orders on time and on budget. Our goal is to build relationships 
with each one of our clients and to be top of mind, so the next time there is a 
need, they already know they will be taken care of.  
 
Exceptional customer service is a foundation of our business. We currently 
have seven well-trained and knowledgeable team members. We are a highly 
effective team, with each person trained to deliver exceptional service, 
personalized consultation, and deep product expertise. Our size allows us to 
remain agile and relationship-focused, giving every client direct access to a 
dedicated representative who manages each order from initial concept through 
delivery. Our team maintains proactive communication, sharing new product 
ideas, seasonal items, and creative options tailored to upcoming events and 
marketing initiatives. Our internal workflow includes multiple checks and 
balances to ensure complete order accuracy, including quote verification, 
artwork proofing, and pre-production sampling when needed. Quotes are 
typically delivered the same day or the following day, and our team provides 
ongoing updates throughout production and shipment, always following up to 



confirm delivery and client satisfaction. 
 
For over four decades, we have cultivated strong partnerships with leading ASI 
manufacturers, as well as other domestic manufacturers, ensuring high 
product quality, fast turnaround, and dependable order fulfillment. We also 
maintain well-established direct relationships with suppliers in China, allowing 
us to source products straight from the original manufacturer. This dual 
sourcing strategy enables us to offer unmatched cost savings, often among the 
lowest in the industry. All goods are sourced either domestically or 
internationally based on price, lead time, event dates, and client preference, 
ensuring the Participating Public Agencies receive the best possible value. 
 
Progressive Marketing’s corporate office is located in the heart of Lexington, 
Kentucky, where all customer service, account management, quoting, and 
project coordination activities take place. This office serves as the primary hub 
for communication with the Participating Public Agencies, ensuring that the 
purchasing agencies always have direct access to a dedicated representative 
throughout the entire order process. We maintain a warehouse space in 
Lexington that enables us to hold products when project timelines or delivery 
requirements demand it. This provides customers with flexibility on orders that 
require storage, staged deliveries, or coordinated distribution. 

 
With 47 years in the promotional products industry, an expansive product 
catalog, a powerful domestic and international supplier network, and a 
customer-service model built on personal relationships and accuracy, 
Progressive Marketing is fully equipped to meet and exceed AFI’s 
promotional product needs. We take time to understand what an agency is 
trying to accomplish, then source multiple options to provide either improved 
quality, better pricing, or both. We routinely introduce new and trending 
products agencies may not be aware of and proactively support planning 
around seasonal needs and key event cycles. Our proven experience, creative 
guidance, operational reliability, and competitive pricing uniquely position us to 
support the needs of all PPAs involved in this contract. 
 

• Public sector/cooperative experience 

Progressive Marketing’s longstanding presence in Kentucky has allowed us to build a 
diverse and loyal client base both in the region and across the country. Our clients span 
higher education, healthcare, corporate partners, government agencies, and small 
businesses. We have proudly partnered with the University of Kentucky for over 35 years—
including managing large-scale SNAP and EFNEP orders ranging from $200,000 to 
$800,000—and we continue to serve numerous major universities such as the University of 
Louisville, Texas A&M, Texas Tech, the University of Alabama, Ole Miss, LSU, East Carolina 



University, Virginia Tech, and Murray State University. Collectively, these relationships 
represent millions of dollars in fulfilled contracts and demonstrate our capacity to manage 
high-volume, high-expectation projects with consistency and reliability. We also are very 
willing to produce small orders to take care of every aspect of the purchasing agency’s 
needs.  

Through these relationships, we have supplied event apparel, student/employee 
engagement items, recruitment giveaways, departmental promotional products, large-
scale program orders, and custom-sourced merchandise. Collectively, these partnerships 
represent millions of dollars in fulfilled promotional product contracts and demonstrate 
our ability to consistently deliver at the scale and quality level expected by public sector 
institutions. 

In addition to educational accounts, Progressive Marketing has contracts with several 
states, including State of Kentucky, State of Kansas, State of North Carolina, and State of 
South Carolina. Progressive Marketing’s history of serving universities and public sector 
clients ensures that we bring the necessary experience, efficiency, and insight to fully 
support the PPA’s apparel and promotional product needs under this contract. 

• Key personnel and support model 

The primary Account Representative for this contract will be Jennifer Dunn, who serves as 
the contract’s main point of contact. She can be reached directly by phone or email, and 
callers will always speak with a live person, not an automated system or call center. 
Jennifer will review purchasing agency’s requests and assign them to one of our account 
representatives, and together they will ensure total satisfaction on every order. 

The Account Representative will work closely with purchasers to help the purchasing 
agency meet its brand-recognition and promotional goals by providing regular 
communication with fresh product ideas tied to events, seasonal needs, recruitment 
cycles, and brand initiatives. We will leverage our extensive supplier network to source 
items that reflect the purchasing agency’s quality and identity standards, and offer creative 
advice on item selection, logo placement, imprint considerations, and trends in 
promotional merchandise to ensure that all products align with brand recognition goals. 

Customers may contact their account representative or another member of the 
Progressive Marketing support staff for customer service needs by phone or email. Clients 
will always reach a live person during operating hours, as we do not use automated menus 
or call queues. Our hours follow standard business hours, 8:30am-5:00pm EST M-Th and 
8:30-4:00pm EST on Fridays.  



Our internal standard is to respond to all client communications as quickly as possible, 
typically within the same business day. Voice messages or emails sent after hours will be 
responded to on the next business day. Progressive Marketing prioritizes immediate action, 
transparent communication, and complete client satisfaction when handling any issue. If a 
client receives an order that does not meet their expectations in any way, we immediately 
contact the client to understand the issue in detail, then notify the supplier and initiate 
corrective action to ensure a replacement order is produced and shipped on an expedited 
basis. We handle all billing adjustments internally with the supplier, ensuring the client is 
not invoiced until fully satisfied with the order. Our focus has always been on maintaining a 
long-term relationship by resolving any short-term problems immediately and to our 
client’s satisfaction. 

• Three (3) public sector references 

University of Louisville 
Contact: Amanda Schweinzger 
Title: Unit Specialist I- Office of Research & Innovation 
Phone: (502) 509-7517 
Email: amanda.schweinzger@louisville.edu 
 
University of Kentucky Center of Excellence in Rural Health 
Contact: Beth Bowling 
Title: Rural Project Manager 
Phone: (606) 439-3557 
Email: beth.bowling@uky.edu 
 
Kansas Lottery 
Contact: Tracy Tucker 
Title: Events Coordinator/Manager 
Phone: (785) 291-3907 
Email: tracy.tucker@kslottery.net 
 

We have added a number of letters of reference, spanning over 20 years, 
demonstrating our consistency of delivering exemplary customer service. 
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Kansas Lottery has been working with Progressive Marketing for the past several years to receive quotes and 

order customized products. Whenever we have a need for new items, we always let them know what we are 

interested in ordering, as we are confident they will come back to us in a timely manner with competitive prices 

and communicate the lead times for delivery. Once an order is placed, their staff makes it a priority to always 

follow up and keep us informed throughout the process by providing the status of production and shipping, 

expected delivery dates and ensuring the items are satisfactory upon delivery. Along with delivering high-

quality products, they pride themselves on providing excellent customer service, with clear and consistent 

communication, and attention to detail.  We look forward to continuing our relationship with Progressive 

Marketing, as we trust they will always take care of us when it comes to ordering promotional products. 

 

Sincerely, 

 

Tracy Tucker 
Instant Product Manager 
Kansas Lottery 
128 N Kansas Ave 
Topeka, KS 66603 
Tracy.Tucker@kslottery.net 
Office: (785) 291-3907 
Cell: (785) 207-3220 
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